
 

Freedom of Information Request 
 
 
Reference Number: EPUT.FOI.22.2464 
Date Received:  Date 13.04.2022 
 
 
Information Requested: 
Do you offer a service or program which: 
Aims to increase exercise levels, improve eating habits or reduce weight, and is aimed at 
patients with mental illness or learning disability, inpatients or outpatients 
Yes, the Trust offers this programme as part of “Closing the Gap”. Closing the Gap is an 
Allied Health Professional  (AHP) led initiative jointly led by Physiotherapists, Occupational 
therapists and dietitians on adult wards to deliver healthy lifestyle interventions to mental 
health inpatients on antipsychotic medication that are identified as being at risk of gaining 
weight and developing Type 2 Diabetes. 
 
If yes, we would like to see: 
Referral criteria  
Open referral for patients admitted to adult wards particularly inpatients on antipsychotic 
medication.  
 
Any documents (i.e.referral criteria, flowcharts of interventions offered, manuals for 
treatment, patient information leaflets about the service etc) related to the treatment 
pathway or services offered by this program and the number of patients who have 
accessed this program since 2017  
Please find attached a copy of the documents related to the treatment pathway and services 
offered: 

• Lester Update June 2014 
• Closing the Gap Process 
• Closing the Gap leaflet Proposal  

 
The Trust is unable to provide you with the number of patients who have accessed this 
program since 2017 as this would require a manual trawl of all its records on each of the 
wards where closing the gap sessions exist exceeding the time and cost limits, as set out in 
the Act.  The Trust is therefore applying Section 12 of the Act (where cost of compliance 
exceeds appropriate limit. 
 
If yes, are any doctors involved in the delivery of this program?  
MDT including doctors on wards are engaged and involved in the process of delivery, 
however this is not consistent across areas. 
 
 
 
Applied Exemption: 
 

Section 12 (Exemption where cost of compliance exceeds appropriate limit): 
 
(1) Section 1(1) does not oblige a public authority to comply with a request for 

information if the authority estimates that the cost of complying with the 
request would exceed the appropriate limit. 



 

(2) Subsection (1) does not exempt the public authority from its obligation to 
comply with paragraph (a) of section 1(1) unless the estimated cost of 
complying with that paragraph alone would exceed the appropriate limit. 

(3) In subsections (1) and (2) “the appropriate limit” means such amount as may 
be prescribed, and different amounts may be prescribed in relation to 
different cases. 

(4) The Secretary of State may by regulations provide that, in such 
circumstances as may be prescribed, where two or more requests for 
information are made to a public authority— 

(a) by one person, or 

(b) by different persons who appear to the public authority to be acting 
in concert or in pursuance of a campaign, the estimated cost of 
complying with any of the requests is to be taken to be the 
estimated total cost of complying with all of them.  

 
(5) The Secretary of State may by regulations make provision for the purposes 

of this section as to the costs to be estimated and as to the manner in which 
they are to be estimated. 

 
 
 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to proactively 
publish certain classes of information on a Publication Scheme.  A publication scheme is a 
guide to the information that is held by the organisation.  EPUT’s Publication Scheme is 
located on its Website at the following link https://eput.nhs.uk 
 













 
 

 

YOUR MENTAL HEALTH UNIT 
As a mental health unit we are committed to promoting improvements in physical health among our 
inpatients. We truly believe that we should promote lifestyle changes as part of the care provided and with 
a direct positive impact on mental health. 

CLOSING THE GAP - PHYSICAL HEALTH PROGRAMME 

The programme aims to help you to improve your general health and especially to reduce your risk of 
developing Type II Diabetes which may be higher because of the need to take specific types of medication 
(anti-psychotics) along with other factors. Diabetes is two to three times more common in people with 
serious mental illness than in the general population. Many people with serious mental illness have 
multiple risk factors for type 2 Diabetes (such as: family history of diabetes, higher risk ethnic origin, 
obesity, sedentary lifestyle and smoking).  

The Closing the Gap Programme aims for a better understanding on our inpatient wards of the potential 
health risks associated with a lack of physical activity and a poor diet. 

“People with serious mental illness are half as likely to know about healthy lifestyles and risk factors, 
and half as likely to take exercise or eat a healthy diet as people without mental health illness (…)”1 

This Physical Health Programme is part of your multidisciplinary treatment plan and uses the skills of 
Dietician Physiotherapy and Occupational Therapy staff to encourage activities with a special focus on 
diet/healthy eating alongside medical support. While admitted to the ward, all the participants of the 
programme will have a weekly offer of activities with the aim of helping you to make lifestyle changes and 
develop healthier habits after discharge. 

 

WHAT IS DIABETES!?2 

We can help you to understand why Diabetes is a major concern and why it is potentially related with 
some mental health illnesses. Diabetes is a condition where the insulin your pancreas makes can’t work 
properly, or your pancreas can’t make enough/any insulin. 

                                                           
 
2 The British Diabetic  Association - https://www.diabetes.org.uk/ 






