
 

Freedom of Information Request 
 
 
Reference Number: EPUT.FOI.24.3657 
Date Received:  9 August 2024 
 
 
Information Requested: 

 
1.      Please state which 3rd party provider you use to manage your 
Temporary Workforce (Staff Bank and / or Master Vend/Neutral Vend Agency 
Management), AND the contract expiry date for each of the following staff 
groups:  
  

a) Medical and Dental  - Internal managed staff bank 
 

b) Nursing and Midwifery - Internal managed staff bank 
 

c) AHP and HSS  - Internal managed staff bank 
 

d) Admin and Clerical - Internal managed staff bank 

  
2.      If any contracts are due to expire in the next 12 months, are they likely 
to be extended or go out to tender?  
 
N/a 
 
3.      For each staffing group, please provide data for the past 12 months to 
show: 

a.      The average fill rate percentage, split out to show bank, agency 
and unfilled –  
Admin and Clerical –  

Requested bank Filled    
Agency 

filled   Unfilled    
39159 32814 83.80% 5737 14.65% 608 1.55% 

 
AHP and HSS   

Requested bank 
Filled    Agency 

filled   Unfilled    
13153 6349 48.27% 6553 49.82% 251 1.90% 

 
Nursing and Midwifery – including HCA  

Requested bank Filled    Agency filled   Unfilled    
247885 201328 81.22% 38959 15.71% 7598 3.06% 

 





 

 
 
Publication Scheme: 
 
As part of the Freedom of Information Act all public organisations are required to 
proactively publish certain classes of information on a Publication Scheme.  A 
publication scheme is a guide to the information that is held by the organisation.  
EPUT’s Publication Scheme is located on its Website at the following link 
https://eput.nhs.uk 
 
 


