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Activating your account 

You will receive an email from 
the MyCareBridge (MCB) admin 
with instructions to create your 
account. 
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Registering your account 

Create a secure password for 
your account. 
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Landing page/Active Referrals 

Once you've created your account, you will 
be directed to this page. You may or may 
not see any active referrals displayed here 
initially.  

Referrals can be added to your portal either 
by the MCB admin team (if a child/young 
person’s referral has been generated by 
another professional, for example a GP) or 
by you.  

If another professional has made a referral 
for a child/young person who attends your 
education setting, it will be visible in your 
portal and ready for you to complete the 
education report (see page 5). 

If a referral hasn't been created for the 
child/young person, you can start the 
referral process by clicking the 'ADD NEW 
REFERRAL' button (Blue Circle). 



 

 

My Care Bridge Education User Guide 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 

Creating a New Referral 

Please answer all questions as 
displayed. 

While completing the referral, you 
can save your progress and return to 
it later by clicking the 'SAVE & 
DRAFT' button (blue circle). To access 
the saved referral, go to the 'Draft' 
tab (pink circle) and click the 'Action' 
button (orange circle) to continue. 

Once you’ve finished, click the 
'SUBMIT' button (green circle) to 
complete the referral. 
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Education Report 

To proceed with this referral, you 
must complete the education report. 
Once the initial referral has been 
created, either by the MCB admin or 
yourself, it will appear in the 'Active' 
tab (green circle). To access the 
referral, click the 'Action' button 
(blue circle). 

Next, go to the 'Education Setting' 
tab (pink circle) and click the 'ADD 
REPORT' button (orange circle) to fill 
in the education report. 
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Referral Overview 

Once you have completed the 
education report. You will be able to 
view your answers on the “Education 
Setting” tab. If you made a mistake in 
the report, please contact the MCB 
admin who will be able to edit the 
report. 

You have the option to download both 
a template report (green circle) or the 
report (blue circle) you completed. 

You may receive a task from the MCB 
admin. You will be notified via email 
and you can see this on the “My Tasks” 
tab (orange circle). To view the task, 
click on the “Action” button (pink 
circle) to view their message. Once 
done click on the action button and 
select “Mark as Complete”. The status 
will change from “Pending” to “Done”. 
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Closed Referrals 

This section displays the overall 
outcome of each referral, 
indicating whether it has been 
accepted or rejected. 


